STUDENTS LEARNING
THROUGH CONFLICT

Experiencing confict can be one of the
most trying times of a student’s college
career. Confict can create uncertainty,
discord, confusion, frustration, anger
and apathy. As students experience
these emotions, the negative effects

of confict can have a detrimental
impact on their time at the University of
Colorado Boulder.

Student Conduct & Confict Resolution
(SCCR) aims to address these negative
experiences through a variety of
services that the Confict Resolution

Program offers. The program provides
different interventions that uniquely

ft each individual student’s situation
and their conficts. For example, if a
confict leads a student to commit a
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In the 2021-22 academic year, 141
students participated in confict
resolution workshops and courses.

In a subsequent survey, the students
reported that they gained the following
knowledge and experience:

Skills to handle conflicts

e 94 percent of students who
participated in the Social Decision
Making workshop felt they learned
valuable concepts in decision
making.

e 99 percent of students who
participated in the Social Decision
Making workshop reported they
acquired strategies to address
confict in the future.

* 100 percent of students in the
Confict and Anger Management
course reported they gained the
skills to effectively manage confict
in the future.

* 89 percent of students who
participated in Confict Coaching
communicated they learned skills
to effectively manage conficts in
the future.
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https://www.colorado.edu/sccr/

